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IN THE MATTER OF 
COMMUNICATIONS 
WITH 0 271 OF THE TELECOMMUNICATIONS 
ACT OF 1996. 

llll~illll!lll!lllllilllll!ll!~ll~lllllll!!llllll!!llll 
0 0 0 0 0 0 8 6 4 3  

DOCKET NO. T-00000A-97-0238 

PROCEDURAL ORDER 

CARL J. KUNASEK 
CHAIRMAN 

JIM IRVIN 
COMMISSIONER J 

Upon a review of the record, including the discovery requests served upon the parties and the 

status of the law, the Arizona Corporation Commission (“Commission’’) has concerns regarding the 

procedure established to prepare for consultation with the Federal Communications Commission 

(“FCC”) regarding an anticipated 0 271 application by U S WEST Communications, Inc. The 

Commission believes that standards for Operational Support Systems (“OSS”) must be clarified 

before proceeding to a hearing to determine whether U S WEST has met these standards. A 

collaborative process to assist U S WEST in complying with the standards will result in more 

expeditious satisfaction of 0 27 1 requirements. 

It therefore is appropriate to continue the presently scheduled hearing and procedural dates, 

and to obtain parties’ input regarding the best procedure to achieve an efficient and thorough review 

of OSS issues. 

IT IS THEREFORE ORDERED that the hearing on the above matter, presently set for August 

11, 1999, shall be, and is hereby, continued until further order of the Commission. 

IT IS FURTHER ORDERED that the deadline of June 25, 1999 for Staff and intervenors to 

file testimony, shall be, and is hereby, continued until further order of the Commission. 

IT IS FURTHER ORDERED that the deadline of July 26,1999 for U S WEST to file rebuttal 

testimony, shall be, and is hereby, continued until further order of the Commission. 

IT IS FURTHER ORDERED that the pre-hearing conference, presently set for August 5, 

1999, shall be, and is hereby, continued until further order of the Commission. 

IT IS FURTHER ORDERED that by 4:OO p.m. on June 21, 1999, the parties shall provide 
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.esponses to the following questions’ : 

1. 

2. 

3. 

4. 

5. 

6 .  

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

What are the current national standards for OSS? 

For areas in which no national standards exist, when are national standards 
anticipated? 

What are the current FCC guidelines for OSS? 

What are other standards this Commission should consider in evaluating 
whether U S WEST OSS complies with 0 271? 

Has an OSS, or any portion of OSS, been approved by the FCC? If so, please 
provide specifics. 

What type of collaborative process do you recommend to enable the parties to 
reach agreement on an acceptable OSS? 

What information is necessary to enable you to determine whether U S 
WEST’s OSS is acceptable? 

Do you agree that formal discovery should remain in place during the 
workshop phase of OSS? Should the discovery process be modified, if so, 
how? 

What discovery items that had been incorporated into intervenors’ testimony 
should be separated out and responded to by intervenors prior to the filing of 
testimony? 

How should the workshops be conducted to ensure maximum results in 
assessing U S WEST’s OSS? Who should participate? How many workshops 
do you anticipate being useful, and over what period of time? 

Should a Staff Report issue with recommendations regarding existing OSS 
compliance and modifications to achieve compliance? How long after the last 
workshop will Staff need to issue a Report? 

How much time after issuance of a Staff Report will you need to respond to the 
Report? 

When will the intervenors and Staff be able to file a preliminary statement 
indicating whether U S WEST is in compliance with any checklist items? 

Any other relevant information that the parties desire to provide. 

DATED this w a y  of June, 1999. 

L. RUDIBAUGH 
C ~ H E A R I N G  OFFICER 

Joint responses are acceptable. I 
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sop foregoing maileddelivered 
his 

rhomas M. Dethlefs 
J S WEST Communications, Inc. 
1 80 1 California Street, #5 100 
Ienver, Colorado 80202 

y of June, 1999, to: 

Maureen Arnold 
;J S WEST Communications, Inc. 
3033 N. Third Street, Room 1010 
?hoenix, Arizona 85012 

Michael M. Grant 
3ALLAGHER AND KENNEDY 
2600 N. Central Avenue 
Phoenix, Arizona 85004-3020 

rimothy Berg 
FENNEMORE CRAIG 
3003 N. Central Ave., Suite 2600 
Phoenix, Arizona 85016 

Mark Dioguardi 
HFFANY AND BOSCO PA 
500 Dial Tower 
1850 N. Central Avenue 
Phoenix, Arizona 85004 

Penny Bewick 
ELECTRIC LIGHTWAVE, INC. 
4400 NE 77th Avenue 
Vancouver, Washington 98662 

Thomas L. Mumaw 
SNELL & WILMER 
One Arizona Center 
Phoenix, Arizona 85004-0001 

Donald A. Low 
SPRINT COMMUNICATIONS CO L.P. 
8140 Ward Parkway SE 
Kansas City, Missouri 641 14 

Carrington Phillips 
COX COMMUNICATIONS 
1400 Lake Hearn Drive, N.E. 
Atlanta, Georgia 303 19 
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Thomas H. Campbell 
LEWIS & ROCA 
40 N. Central Avenue 
Phoenix, Arizona 85007 

Andrew 0. Isar 
TRI 
43 12 92"d Avenue, N.W. 
Gig Harbor, Washington 98335 

Richard Smith 
COX CALIFORNIA TELECOM, INC. 
Two Jack London Square 
Oakland, California 94697 

Richard M. Rindler 
Morton J. Posner 
SWIDER & BERLIN 
3000 K Street, N.W. Suite 300 
Washington, DC 20007 

Lex J. Smith 
Michael W. Patten 
BROWN & B A N  
2901 N. Central Avenue 
P.O. Box 400 
Phoenix, Arizona 85001 -0400 

Charles Kallenbach 
AMERICAN COMMUNICATIONS SERVICES INC 
13 1 National Business Parkway 
Annapolis Junction, Maryland 2070 1 

Karen L. Clauson 
Thomas F. Dixon 
MCI TELECOMMUNICATIONS CORP 
707 17th Street, #3900 
Denver, Colorado 80202 

Richard S. Wolters 
AT&T & TCG 
1875 Lawrence Street, Room 1575 
Denver, Colorado 80202 
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ioyce Hundley 
JNITED STATES DEPARTMENT OF JUSTICE 
htitrust Division 
1401 H Street NW, Suite 8000 
Washington, DC 20530 

loan Burke 
3SBORN MALEDON 
1929 N. Central Avenue, 21 st Floor 
?.O. Box 36379 
?hoenix, Arizona 85067-6379 

Stephen Gibelli 
Scott S. Wakefield, Chief Counsel 
xuco 
2828 N. Central Avenue, Suite 1200 
?hoenix, Arizona 85004 

Patricia L. vanMidde 
4T&T 
2800 N. Central Avenue, Suite 828 
Phoenix, Arizona 85004 

Daniel Waggoner 
DAVIS WRIGHT TREMAINE 
2600 Century Square 
1501 Fourth Avenue 
Seattle, WA 98101-1688 

Alaine Miller 
NEXTLINK Communications, Inc. 
500 Avenue NE, Suite 2200 
Bellevue, WA 98004 

Frank Paganelli 
Colin Alberts 
Blumenfeld & Cohen 
1615 M. Street, Suite 700 
Washington, DC 20036 

Raymond S. Heyman 
Randall H. Warner 
ROSHKA HEYMAN & DeWULF 
Two Arizona Center 
400 N. Fifth Street, Suite 1000 
Phoenix, Arizona 85004 
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Diane Bacon, Legislative Director 
ZOMMUNICATIONS WORKERS OF AMERICA 
5 8 18 North 7th Street, Suite 206 
Phoenix, Arizona 85014-581 1 

Paul Bullis, Chief Counsel 
4RIZONA CORPORATION COMMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 

Director, Utilities Division 
ARIZONA CORPORATION COMISSION 
1200 W. Washington Street 
Phoenix, Arizona 85007 

ARIZONA REPORTING SERVICE, INC. 
2627 N. Third Street, Suite Three 
Phoenix, Arizona 85004-1 103 

By: 

Secretary to Jerry L. Rudibaugh 
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